Why is Strategic Computer Solutions the best choice for a partner
in technology solutions?

DRAF

Our Core Competencies
Infrastructure
eHosting
Security Assessments & Solutions
eBusiness Enablement
Network and Storage Solutions

Our Leadership Position in the Industry

¢+ IBM Premier Business Partner and OnDemand Accredited

¢« IBM 5 Star VAP Certification Across all IBM Software Brands

+ IBM Client Satisfaction > 92%

*  IBM Leadersip Award Winners

+  Beacon Award Winning Software Team

¢« Beacon Award Winning Financing Team

¢« Top Commercial Security Partner, Cisco Summit 2007

¢« 325+ Cross-brand Certifications

+  Significant Investment in a Hardware and Software Innovation Center in Boston
+  Cross brand SP1 solutions

+  Experience implementing $2.3M solution at a NYS government agency
¢ Member of 11 IBM Advisory Councils

Bring the Benefits of the Collaboration Between SCS and IBM to Your Organization

Resource Plan & IBM Supporters

Darrin Nelson, SCS Vice President, Software & Services dnelson@scsinet.com
Dave Reitano, SCS VP Business Development dreitano@scsinet.com
John Beechen, SWAN Practice Manager jbeechen@scsinet.com
Jim Costa, IBM VP Government Industry Sales & Distribution jcosta@us.ibm.com
Steve LaFleche, IBM Client Director NYS & NE Government slaflech@us.ibm.com
Denyse Mackey, Director IBM Software Channels - Americas dcromwel@us.ibm.com
Fran Bouchard, Director IBM Global Services for NYS franb@us.ibm.com
Kevin Belden, Global Services Executive Consultant kbeldon@us.ibm.com
Howard Newton, Software Sales Executive — Americas hnewton@us.ibm.com

Wwww.scsinet.com
888.667.4727
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STRATEGIC CoOMPUTER SOLUTIONS

Knowledge. Experience. Results.

Innovate. Collaborate. Accelerate.

Solutions For The Public Sector

Building Stronger, More Personal, Connections
Between Government Agencies and Constituents

State and Local Government Agency Web Application Networks
The Challenge And The Opportunity

State and local government agencies have developed legacy applications that do not have a simplified,
unified, secure access for their constituents. Each of these applications has its own user interface,
taxonomy and security models that offer no way to relate one application to another. Currently, it isn’t
possible to personalize an aggregated rendering of these applications and target both real time and
batch communications to constituent segments. = S

Strategic Computer Solutions is focused on delivering a solution to state
and local government agencies that will:

N

+  Provide a personalized electronic catalog of applications and online

assets for each constituent
+ Organize these applications/assets and build relationships between - -
those applications <
+ Enable simplified and standardized communications to the
different constituents in real time
+ Easily manage the relationships between the constituents.
+ Leverage the existing security models for each of these legacy -
web applications
+  Support communication in real time, in batch, to specific
constituent market segments.
+  Establish financial remuneration capabilities for )
fee-based access 3 \’:’
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SCS is a 2007 IBM Beacon Award Winner
for Most Innovative Financing Program

in the Americas
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The Solution

“Lorem ipsum dolor sit amet, consectetuer adipiscing elit.

Solution Highlights: : il

Praesent posuere. Sed ac ipsum et sem tincidunt rhoncus.
We work with government agencies of all sizes to help implement the best solution for their specific goals. Suspendisse neque erat. Lorem ipsum dolor sit amet,
These solutions are designed to: consectetuer adipiscing elit. Praesent posuere. Sed ac ipsum

. : : et sem tincidunt rhoncus. Suspendisse neque erat.”
+ Deliver powerful collaboration and portal software in one easy-to-buy, P q

easy-to use and easy-to-manage offering
- John Smith, IBM
+  Improve efficiency and productivity with an enhanced portal user
experience by accelerating application and content deployment
with an SOA WebSphere
Commerce
*  Reduce IT management costs by enabling you to develop,
deploy and manage a simplified constituent experience

Message Broker WebSphere Portal
Process Server Sametime
+ Provides personalized access to information, applications, MQSeries Forms

processes and people

+  Decrease training and travel costs by enabling online
collaboration such as Web conferencing, e-learning and
document management

DB2 Government On Demand

Content Manager

The Internet has dramatically changed the expectations of citizens. The demand for fast,

simple access to relevant information and services is increasing. At the same time,

budgets are being cut and staffing levels are being reduced. SCS can help your agency
bridge the gap with solutions that significantly cut costs while providing better service.

SCS Has Unique and Extensive Experience A Comprehensive Solution For Complex Requirements

D evelop mg State Web App lication Network Solutions Whether you are making the transition to become more citizen-friendly with one service or one agency, SCS can provide the best products
and services to help make a seamless transition. Our solutions can be implemented end-to-end or custom designed on a smaller scale.

SCS is working with New York State Agencies to implement an innovative, We offer:

cross brand solution that:
+  End-to-end systems evaluation, planning and process re-engineering consultation to ensure optimal integration
Utilizes WebSphere Commerce Catalog to enable a very intuitive and + Server-centric, platform-neutral infrastructure for easier integration with existing legacy systems
personalized rendering of the application/assets by constituent * Security Solutions Expertise
Leverages the catalog and merchandizing features of WebSphere Commerce * SOA Compliant
Leverages the marketing components of WebSphere Commerce for easily * Project Managemep t

o . . + Knowledge and Skills Transfer
managed communications with constituents
Leverages existing Administration Console to easily manage relationships
between constituents such as Tax Payers and Tax Preparers
Leverages the Services Oriented Architecture (SOA) aware exits in
WebSphere Commerce
Provides a platform to support fee based ecommerce if required
Is bundled on IBM System p (pSeries) and Storage Solutions to provide
for scalability and reliability.

ROI

As more of the business between government agencies and citizens is streamlined through the Internet, the cost of
providing services decreases. Government agencies are able to:

+  Significantly cut costs by eliminating manual, paper-based processes

+ Increase productivity and efficiency

+Reduce expenses for B2G and G2B transactions

+  Gain the ability to support fee-based access where it makes sense

+  Foster economic development by supporting easier access for local businesses to participate in online government

Similar projects are underway with several other Government Agencies,
including local government.
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